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Welcome to the Laramie County Community College ITS Support Desk. Please submit your request or problem
here, or you may contact the ITS Support Desk at 307-778-4357. If you are a student submitting a call please
use the category student. If you are calling from your home please use the department Off Campus. If you are
on campus please use the department to identify the building where the issue is. If information is incorrect or
incomplete your repair maybe delayed while we contact you to get all of the correct information Please feel
free to call us at 307-778-4357 or e-mail us at itstech@Iccc.wy.edu with any questions. The ITS Support Desk is
located along with the Student Computer Center in FA 171. For our hours please click here.

Popular Services

e LCCC Employee Separation ITS Form

e Residence Hall Wireless Connectivity Issues
e LCCC New Employee Request ITS Form

e Mobile Lab Request

e ITS Office Move Form

e LCCC Account Credentials Name Change

e Technology Order Request

e Audio Visual Request
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Useful Articles

e How to Download and Install Microsoft Office 365 on Your Computer
e To Obtain a Transcript:

e One Drive Syncing

e Zoom Help

e General Help with Microsoft Office 365

e Sending a digital fax at LCCC

e Using Outlook to schedule a ZOOM meeting

e YUJA Help
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Basic Instructions for Using LCCC Desk phones
Change your voice mail password

START OR JOIN A PHONE CONFERENCE

Basic Instructions for Using Voice Mail

ITS Support Desk Hours
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LCCC Account Password Management
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Resolved #3719 LCCC Employee Separation ITS Form

Assigned to Account Management

View all
Cannot find what you are looking for? Create New Incident

Service Desk by Samanage


https://laramiecountycommunitycollege.samanage.com/solutions/750415-proctorio-help.portal
https://laramiecountycommunitycollege.samanage.com/solutions/749985-basic-instructions-for-using-lccc-desk-phones.portal
https://laramiecountycommunitycollege.samanage.com/solutions/747328-change-your-voice-mail-password.portal
https://laramiecountycommunitycollege.samanage.com/solutions/728881-start-or-join-a-phone-conference.portal
https://laramiecountycommunitycollege.samanage.com/solutions/749979-basic-instructions-for-using-voice-mail.portal
https://laramiecountycommunitycollege.samanage.com/solutions/738135-its-support-desk-hours.portal
https://laramiecountycommunitycollege.samanage.com/solutions/750423-canvas-help.portal
https://laramiecountycommunitycollege.samanage.com/solutions/760801-lccc-account-password-management.portal
https://laramiecountycommunitycollege.samanage.com/solutions.portal
https://laramiecountycommunitycollege.samanage.com/incidents.portal
https://laramiecountycommunitycollege.samanage.com/incidents/29050816-lccc-employee-separation-its-form.portal
https://laramiecountycommunitycollege.samanage.com/incidents?applied=true&report_id=-1
https://laramiecountycommunitycollege.samanage.com/incidents/new.portal
http://www.samanage.com/

